
2023 ANNUAL 
REPORT



“Ours is a program that was 
co-designed before co-design 

became a buzzword. We 
operate in the Third Space 

sharing ideas and visions of 
a future where Aboriginal 

children across communities 
hear their teachers, friends, 

parents and Elders as easily as 
every other Australian child.” 

Dr Lara Shur
Earbus CEO & Co-founder
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When I reflect on 2023, the overwhelming sentiment I have is that 
dreams do come true.

Fourteen years ago I was working in the Swan Education Region as 
Manager of Aboriginal Education when I met Lara Shur and Paul 
Higginbotham, who were trialling a service that would later become 
the Earbus Outreach Program. 

I asked them if they were considering taking the service to other parts 
of the state, knowing too well the challenges faced by Aboriginal and 
at-risk children living in regional and remote communities. 

As an educator I would see children slowly withdraw from participating 
in the classroom, knowing that if we didn’t turn things around their 
future would be very bleak.

My initial thought was that such a service needed to be available in the 
regions, particularly in the East Pilbara. In Port Hedland and the many 
surrounding communities. 

As a proud Kariyarra Knowledge Holder with most of my family still 
living in the region today, I had seen and experienced firsthand how 
access to primary health services was impacting on the children in my 
community. 

The more I learnt about the services Lara and Paul hoped to deliver, the 
more I knew it was vital we get the program to the regions. 

Four years after our initial meeting the first Earbus clinics were 
delivered, in Port Hedland and Warralong Remote Community School 
in the East Pilbara and East Kalgoorlie Primary School in the Goldfields. 
We have now been delivering programs in these communities for a 
decade.
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In those early years the three co-founders – Lara, Paul and Dee – were 
armed with a suitcase and used to set up in kitchens, server rooms 
and libraries in a handful of schools. 

This year, a team of clinicians made 86 trips and 176 site visits all 
over the state with a suite of specialist equipment, arriving in one of 
six purpose-built mobile ear health clinics beautifully adorned with 
artwork from local kids. 

It has been a pleasure and a privilege to see Earbus Foundation reach 
so many vulnerable children and young people, first as an outsider 
then as Board Chair for the past 4 years. I have no doubt that without 
the Earbus program there would be countless children who would 
never realise their full potential. 

I would like to thank the Foundation staff over the years for their 
efforts in making the program a reality, including those who worked 
hard this year to provide a high level of ear health services throughout 
Western Australia. 

For Aboriginal children to be able to hear, learn, stay in school and 
succeed into adulthood is no longer a dream.

I couldn’t be prouder of what we have achieved. 

Sue Beath
Kariyarra Knowledge Holder & Earbus Chairperson

“I have no doubt that without 
the Earbus program there 

would be countless children 
who would never realise 
their full potential. For 

Aboriginal children to be able 
to hear, learn, stay in school 
and succeed into adulthood 

is no longer a dream.”

Sue Beath
Earbus Chairperson



CEO REPORT
2023 was a year of resilience, adaptation and unwavering commitment 
to Aboriginal children’s hearing health for Earbus Foundation.

I look back on the last 10 years with thoughtful reflection and a heart 
full of pride. It’s certainly been a year of change and challenge for me 
as I stepped into the CEO role after the Annual General Meeting in 
April. I am incredibly grateful and appreciative of the support I have 
continued to receive from our inaugural CEO, Paul Higginbotham, 
who remains at Earbus in his position of Executive Director and Board 
Secretary. How lucky we have been to have Paul remain to offer advice 
and mentorship and to retain his corporate knowledge and abilities.

As I reflect more broadly on the last 10 years, I feel humbled and 
extremely grateful to the giants who have led the way. Aboriginal 
Board members Sue Beath, Dr Carol Dowling, Dr Julie Owen and Greg 
Narrier have been so generous with their time, advocacy and cultural 
knowledge. Other Board members over this time recognised that 
ours is an organisation built on the foundation of true collaboration 
with First Nations peoples.

Ours is a program that was co-designed before co-design became a 
buzzword. We operate in the third space sharing ideas and visions 
of a future where Aboriginal children across communities hear 
their teachers, friends, parents and Elders as easily as every other 
Australian child.

The results we have attained this year are a testament to the 
unwavering commitment of our staff, volunteers, partners and donors 
in addressing the critical issue of middle ear disease in Aboriginal and 
at-risk children in our state. 

Despite the ongoing challenges presented post-pandemic - and 
socioeconomic disparities across the state - we have achieved 
significant milestones this year in terms of service provision, 



promotion of healthy hearing and early intervention, 
paving the way for a brighter future for thousands of 
children.

Some of the highlights of 2023 include the realisation of 
the Harvey Coates Research Fellowship in partnership 
with Griffith University in Queensland. This Fellowship 
honours the lifetime’s work in Aboriginal Australia of our 
Clinical Patron, Professor Harvey Coates AO.

Harvey’s advocacy in the ear health space inspired the 
first Earbus program in Australia. Research Fellow 
Ayesha Zahid is conducting Otitis media research at the 
university’s Institute for Glycomics, situated on the Gold 
Coast.

Ms Zahid’s PhD is titled ‘Developing a new vaccine to 
prevent middle ear infection in Australian Indigenous 
children’, expanding on a successful pilot program which 
developed a novel pilot conjugate vaccine that targets 
two of the main bacteria that cause middle ear infection.

Our 10 year celebration dinner in May highlighted for me 
the immense support, encouragement and phenomenal 
collaborations that make Earbus the organisation that we 
are. The love in the room that night was a reminder to 
Dee, Paul and I of the support that sustained us in those 
early years.

Looking back they were incredible years of back-breaking 
work and it was the encouragement of local communities, 
families, and supporters that sustained us and kept us on 
the road.

In 2023 our clinical teams undertook 86 regional trips 
and 176 site visits across our regional, remote and metro 
based programs. 4,027 children received an Earbus 
service and 16,725 occasions of care took place. With 
program expansion into Carnarvon and Karalundi this 
year, we were easily able to map how truly transient 
many of the children and families are in the communities 
we visit.

The strength of the Earbus model is that we are able 
to track children irrespective of where they move. Our 
teams have fast access to prior records via our extensive 
database and simply move the child’s clinical data from 
location to location as needed.

Another strength of our program is the high number 
of children we see in the 0-5 year old age bracket. We 
carefully track this cohort to ensure that the number of 
young children we see reflects the available population 
data. So although Earbus is a program run through 
schools in many communities, we in fact reach from 
newborns through to Elders by making our service 
accessible to all.

We have had many highlights this year. In the Pilbara, 
we were delighted when Earbus Foundation won ‘Most 
Outstanding Large Organisation’ at the Pilbara For 
Purpose Awards. Additionally, we were a State Finalist 
in the 2024 Telstra Best of Business Awards, nominated 
in the Championing Health category for organisations 
focused on innovative solutions and improving health 
outcomes for every Australian.

While we celebrate our achievements, we remain acutely 
aware of the persistent disparities in ear health outcomes 
for Aboriginal and at-risk children. In 2024, we will focus on:

•	 Scaling our Earbus programs: Working to reach 
more remote communities and ensuring sustained 
access to services.

•	 Advocating for systemic change: Collaborating with 
policymakers and health practitioners to address 
the root causes of middle ear disease, such as 
inadequate housing and sanitation.

•	 Investing in technology: Exploring innovative 
telehealth solutions to overcome geographical 
barriers and deliver timely care.

•	 Strengthening partnerships: Building collaborations 
with Aboriginal communities, government agencies 
and research institutions to create a comprehensive 
and sustainable ear health ecosystem.

I extend my deepest gratitude to our dedicated team, 
generous donors and invaluable partners for their 
unwavering support in 2023. Together, we are making 
a tangible difference in the lives of vulnerable children, 
ensuring they have the opportunity to reach their full 
potential.

As we move forward I am filled with hope for a future 
where every child, regardless of background, has access 
to the gift of healthy hearing.

Dr Lara Shur
Earbus CEO & Co-founder



FINANCIAL SNAPSHOT
OPERATING RESULTS
2023 showed a welcome return to financial balance 
after 2 years of deficits and operational losses. We 
reported an operating surplus of $41,799 which 
marks a strong return and pleasing trend in this 
post COVID period. 

This was our first full year post COVID and this 
surplus was achieved despite significant cost 
increased around travel. As an Outreach service 
operating regionally we feel the full impact of cost 
increases in flights and accommodation and are 
pleased to have maintained all our services and 
increased staffing over this period. 

Total income for 2023 was $3,145,014 increasing 
from $2,623,386 in 2022. Our expenses reaching 
$3,099,029. Overall, staff salaries and benefits 
increased from $1,695,749 to $ 1,853,557. Salaries 
remain the largest expense, but this is unavoidable 
as we are a service organisation. 

Contractor expenses increased from $206,661 to 
$232,644 due in part to the unexpected departure 
of our in-house Nurse Practitioner, resulting in the 
need to commercially source these services. 

Beyond staffing, travel expenses were our largest 
increase in expenditure from $317,796 to $379,671. 
Current accumulated cash assets stand at 
$1,647,343. 

CAPITAL ASSETS
Audiology and medical equipment continued to 
be funded by grants and donations throughout the 
year. Non-current assets stand at $778,038. This is 
down slightly from the previous year’s $849,669. 

FUNDING SOURCES
2023 produced more corporate support than 
previous years that will carry us forward for the year 
to come. The Neilson Foundation remain our largest 
individual contributor, and we are very grateful for 
their generous and long-standing support. 

We thank our Auditors, Australian Audit, for their 
diligence, professionalism and advice. Earbus 
Foundation’s Annual Audited Financial Statements 
are lodged with the Australian Charities and Not-
for-profit Commission and can be downloaded from 
their website: www.acnc.gov.au 

INCOME

EXPENDITURE



Aboriginal children have arguably the worst ear health of 
any people in the world, with prevalence rates 10 times 
that of non-Indigenous children. Ear disease often results 
in an avoidable hearing loss in early childhood, and 
children who can’t hear, can’t learn. 

The World Health Organisation (WHO) specifies that 
rates of Otitis media above 4% in children constitutes 
a “massive public health problem” requiring urgent 
attention (WHO/CIBA Foundation, 1996). 

Costs to the community of middle-ear disease (OM):

•	 lost well-being (estimated between $1.05b and 
$2.6b a year); 

•	 productivity and other non-financial costs  
($67 m annually); and 

•	 the total top-down health system expenditure on OM 
($391.6m a year in 2008). 

Costs to WA education systems arise from children 
suffering educational and developmental delays, low 
levels of literacy and numeracy, school absences, 
behaviour issues and disengagement, leading to 
increased risk of contact with the juvenile justice system. 

Around 74% of juveniles in detention in WA are Aboriginal 
children, a massive overrepresentation. High rates of 
recidivism can lead to life-long entanglement in the 
justice system. 

Aboriginal children in Australia experience an average of 
32 months of middle-ear infections between the ages of 
0 and 5 years, compared to just three months for non-
Aboriginal children. 

OM is highly treatable, but left undiagnosed and untreated 
it has multiple flow-on effects that ultimately perpetuate 
the very poverty that gives rise to the disease in the first 
place, thus continuing the cycle. 

With effective treatment, children can avoid sustained 
hearing loss and have their opportunities to learn and 
succeed at school fully restored.

As various Australian Senate Committees have heard: 

 “...hearing impairment is a significant contributor to 
the causal pathway that represents a failure basically 
of education and health to deal with those issues and 
they get picked up by the justice system...hearing loss 
may not cause criminal activity, when considering the 
stigmatising effects of hearing impairment on self-
concept, educational attainment and social skills, there is 
a causal link to criminal activity.” 

“There is a crisis in Aboriginal ear and hearing health 
in Australia. Aboriginal people suffer ear disease and 
hearing loss at up to ten times the rate of non-Aboriginal 
Australians, and arguably the highest rate of any people 
in the world.” 

REFERENCES:

1.	 Senate Inquiry of the 42nd Australian Parliament – 
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2010 p xv
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February 2009

3.	 Australian Bureau of Statistics, 2008, p134

4.	 http://www.aph.gov.au/senate/committee/clac_ctte/
hearing_health/report/c08.htm#anc4

5.	 Senate Community Affairs References Committee, 
2010, p.xva

WHY EAR HEALTH MATTERS

“... hearing loss is a missing piece 
of the puzzle of Indigenous 

disadvantage ... “

Dr Damien Howard
Psychologist and Educator



DIRECTOR OF CLINICAL SERVICES
& OUTCOMES 

Amidst the celebrations of 10 years of incorporation, 2023 saw Dr Lara 
Shur step into the role of CEO from her long-held position of Director 
of Clinical Services & Outcomes. Stepping into this role in April, I 
wanted to take this opportunity to acknowledge how our clinical 
service delivery has developed over the years as well as what has 
been achieved this year.

From the first child to ever receive an Earbus service to the 4,027 
individual children seen throughout 2023 and the more than 13,000 
individual children seen in Outreach over the last decade, the Earbus 
team always keeps our mission front of mind. 

So many of the children we see have entirely preventable conditions 
that can have profound impacts on their overall health and quality of 
life. We continue to focus our efforts on making a difference in some 
of the remote communities in our state, child by child.

From our earliest programs in the Goldfields and Pilbara East regions 
in 2014, Earbus has forged strong regional partnerships. The trust 
and relationships built over the last ten years have assisted us in 
maintaining strong community engagement, reflected in current 
consent rates of 81% in the Goldfields and 78% in the Pilbara East. 

Our partners In the Goldfields include WA Country Health Service 
(WACHS), Hearing Australia, the Department for Child Protection 
and Leonora Pharmacy. This year saw us develop new partnerships 
with Wanslea and Ngunytju Tjitji Pirni Aboriginal Corporation, with 
whom we are collaborating on an ear health screening and treatment 
program for Aboriginal newborns through to five-year-olds at their 
Stronger Families Hub.

In the Pilbara East we continue to collaborate with longtime partners 
Wirraka Maya Aboriginal Health Service, Royal Flying Doctor 



Service, Silver Chain, WACHS, Hearing Australia, Gumala 
Aboriginal Corporation, Department for Child Protection, 
Pilbara Pharmacy Services and BHP Pilbara Education 
Partnership Early Years Strategy team. 

Each of these partnerships remain integral to the success 
of the Earbus program in both of these regions and we 
thank them for their continued support.

In 2015 Esperance was added to the Earbus schedule, 
with children subsequently having access to ENT surgery 
in 2016 for the first time in 16 years. The Esperance team 
continue to work closely with ENT surgeon Mr David 
Hall, and with the hard work of Earbus Nurse Laura Ing, 
Mr Hall was able to provide 52 consultations to children 
throughout 2023. 

2016 saw Earbus commence services in the South 
West, primarily to longtime education partner Djidi 
Djidi Aboriginal School in Bunbury. Further clinical 
services were rolled out across the region from 2018, 
which continues to be strongly supported by South West 
Aboriginal Medical Service (SWAMS) along with WACHS. 

In the unique operating conditions of 2020 brought about 
by the pandemic we expanded our North West programs 
to include the Pilbara South and Central regions, where 
community engagement is strong. Families are keen 
to access Earbus services due to the remoteness and 
challenge to access healthcare in general. 

Puntukurnu Aboriginal Medical Service remain a support 
in Newman and kindly home our bus between visits. We 

work closely with Nintirri Centre, who provide a range 
of support across the region and have collaborated with 
Earbus since 2020. Coordination of children for surgery 
in Port Hedland, where we provide Audiology expertise 
and ENT Audiological support, is a key component of this 
partnership. 

Karalundi College always warmly welcome the team, 
with students, teachers and Earbus team all sitting down 
to dinner together. Students come to board at the College 
from elsewhere in the Pilbara as well as the Central 
Desert and the Kimberley. For some, it is one of their 
first opportunities to have their health needs tended to, 
reflected in high rates of Hearing Loss and chronic ear 
infections. 

In May we commenced visits to Carnarvon after 18 months 
of discussion and planning. Pathology is currently high 
and, as with all new regions, there is work to be done to 
increase engagement. We were excited to pilot a program 
in October with a barber joining the clinical team. These 
kinds of innovative approaches are something that sets 
Earbus apart and we will continue to trial this program 
in 2024. 

Our Perth Metro and Alcoa Earbus Programs reached 
more than 1,400 children in 2023. This included children 
seen via Ears2Learn services delivered at Goodstart 
Early Learning Centres in collaboration with Connecting 
Community for Kids. 

We continue to deliver the Newborn Hearing Screening 
Program (NBHS) in private maternity hospitals, which 

we have done since 2015. Across 2023 our 11 newborn 
screeners saw 7,389 babies and our Hear Today Clinic, 
which was established in 2017, conducted more than 
1,400 appointments. Profits from the Hear Today Clinic go 
towards funding our programs for Aboriginal and at-risk 
children living in regional and remote communities. 

An exciting research collaboration commenced in 2023 
following pilot testing of a unique and innovative device 
developed by Intan Oldakowska and Dr Matt Oldakowski 
of the Earflo, a drink bottle that blows air into the nose 
and helps open blocked ears. Earbus is a pilot research 
partner to understand if the device can help alleviate 
pressure and fluid from inside children’s ears. The aim is 
to reduce the amount of ear infections children experience 
which may prevent the need for ENT surgery. 

My sincere thanks to the Earbus team and Board 
for welcoming me to my new role and I gratefully 
acknowledge the collaborative partnerships we hold 
across health, education, communities and the private 
sector. Our cultural, logistical, operational and funding 
partners across the regions in which we operate enable 
us to support the children and families we serve to 
flourish and thrive in school and reach their full potential. 

Catherine Zeevaarder
Director of Clinical Services & Outcomes



REGIONAL PROGRAMS
Co-designed with Indigenous people for Indigenous 
communities, Earbus works. We know because 
our customised database captures and aggregates 
clinical data from every outreach trip. 

Our clinical teams review data after every trip and 
the leadership team review outcomes data every 
quarter. This interrogation informs clinical case 
management, whole of community strategies and 
resource allocation planning.

The EarPort data platform is a sophisticated 
iteration of PowerBI, built in collaboration with 
Microsoft, and allows for granular interrogation of 
clinical data, activity and outcomes. 

Direct beneficiaries of Earbus Regional Programs 
are Aboriginal school-age children, Aboriginal 0 – 
4’s and their families. Earbus will also work with 
any children identified as being at-risk by their 
families, teachers or local providers.

Schools benefit from a detailed report after each 
visit which allow them to best cater to children 
whose classroom learning may be impacted by a 
hearing loss. 

Each report lists every child seen, which clinicians 
they saw, treatments given, results, preferential 
seating advice, dry ear precautions for swimming 
and other important follow-up information for 
school staff. 

Our Regional Programs endeavour to reduce 
preventable hospitalisations and emergency 
presentations due to advanced ear infections, as 
well as providing primary care to children who may 
not otherwise regularly access health care. 

Data tracking includes significant improvements in 
prevalence of ear disease, hearing loss and chronic 
ear disease across our existing sites. 

Data recorded and analysed includes:

•	 Number of children in local community eligible 
for service

•	 Consent rates (as a measure of engagement 
with families)

•	 Tympanometry (objective middle ear 
measurement)

•	 Number of children with intact ear drums 

•	 Number of children with Otitis media and 
Chronic Suppurative Otitis media

•	 Rates, type and degree of Hearing Loss 

•	 Number of children referred to Audiology, GP 
and/or ENT specialist

•	 Rates of other medically treatable conditions 
not related to middle ear pathology 

•	 Surgical attendance rates

•	 Type of surgery



	

over 175,000 km travelled
86 regional trips & 16,725 occasions of care 
                     to 176 schools and communities

9,806
Screens

4,302
General or 

Nurse Practitioner 
consults

5,514
Hearing Tests 

4,027
Individual 
Children

1,533
New Children

75%
Overall  

Consent Rate



2023 saw some changes in our team as we welcomed 
back Program Coordinator Chontae Hayden from 
maternity leave and introduced Hearing Screener 
Karma Dema to the program. Karma has extensive 
previous experience in ear health. We are thrilled to 
have their skill and expertise.

Generously supported by Alcoa Foundation, Doral, 
The McCusker Charitable Foundation and Stan 
Perron Charitable Foundation, the Alcoa Earbus 
Program expanded to 32 primary schools, high 
schools, early learning centres and playgroups 
in Kwinana, Baldivis, Mandurah, Dawesville, 
Serpentine, Jarrahdale, Carcoola, Harvey, Waroona 
and the Upper South West such as Bunbury, 
Australind and Eaton. 

The team attend each site at least 4 times throughout 
the year. We saw a 14.2% increase in the number of 
individual children seen in this program compared 
to 2022. 19.6% of children screened were diagnosed 
with Otitis media (middle ear disease), resulting in a 
high number of medications prescribed by our visiting 
Nurse Practitioner.  As we continue to monitor and 
manage children consistently with regular visits, we 
anticipate a reduction in prevalence rates in 2024. 

In November we came together with representatives 
from Alcoa Australia to celebrate six years of 
partnership. Kindly hosted by one of our longest 
participating schools, Harvey Primary School, we 
had the pleasure of watching a traditional dance 
performance by Moorditj Maaman featuring several 
Harvey students. 

We also engaged in a smoking ceremony. Aunty 
Lesley Ugle of Harvey Aboriginal Corporation 
welcomed us to Country. 

The event was attended by Alcoa Foundation 
representatives from the United States, who had the 
opportunity to experience cultural ceremonies as 
well as meet the Earbus Foundation team. All who 
attended had a tour of the purpose-built Earbus that 
travels to and services all the sites in the program. 
We are grateful to Alcoa Foundation for their ongoing 
commitment to the program and the region.

PROGRAM REPORT 
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“Equitable access to education, 
especially for Indigenous and 
at-risk people, is a priority for 
the Foundation and one of the 
reasons why this partnership 
with Earbus Foundation is so 

important to us.”
Jodie Read, Alcoa Australia  
Director of Corporate Affairs



In 2023 we delivered our fifth year of services to the 
Perth Metro region. This program predominantly 
travels to schools in the North East and South East 
Metropolitan corridors and also incorporates visits 
to schools in Pingelly, Brookton and Bindoon. 

Our team conducted 5.7% more ear screenings this 
year compared to 2022 and in March welcomed 
back Program Coordinator Chontae Hayden from 
maternity leave. In the second half of the year we 
welcomed Hearing Screener Karma Dema to the 
program. Karma’s previous experience working 
alongside ENTs in ear health has been invaluable 
to the team and program.  

The Metro Program delivered ear health screens 
and Audiology services to twelve schools this year, 
with Gosnells Primary School joining us as a new 
site in the second half of the year. 

The team were excited to work in partnership with 
Madalah at a health event they hosted in Term 2 
where we screened 55 new high school students 
from remote and regional schools across WA 
who are now boarding in Perth. This was a new 
opportunity for Earbus Foundation and we are 
delighted to be invited back in 2024 for two further 
health events.

The team spent the year hard at work delivering our 
services to 336 new children, just over 50% of the total 
number of children seen. The prevalence of Hearing 
Loss reduced by 5.9% compared to the previous year 
whilst the rate of Otitis media (OM) rose by 1.3%. This 

led to extra visits and follow ups to some sites to 
ensure children remained in the treatment pathway.

The expansion of our Ears2Learn collaboration 
with Connecting Community for Kids saw several 
new Goodstart Early Learning Centres join the 
program. With 0-5 being a critical age for childhood 
development, we are focused on continuing 
this work in 2024. This will give children the best 
possible chance of success when they start school. 

The region received funding from Bupa Foundation 
in 2023, for which we are very thankful. We hope 
to procure further funding in 2024 to facilitate 
continued services. 

“Our students’ health and
wellbeing is very important
to us. We thank the amazing
Earbus staff, who conducted

55 ear assessments, for
attending each of our

Education & Wellbeing Days
to support our cohort of

students.”
Madalah 

Foundation Coordinator
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Our involvement in the Esperance region was a 
dynamic and enriching experience characterised 
by comprehensive visits to numerous schools, 
daycares and kindergartens in both Esperance and 
Norseman. 

In addition to our standard services, we also 
attended to as many as 18 individual children and 
adults by appointment. This included children too 
young for school and adults requiring ear health 
services. 

This holistic approach allowed us to address a 
diverse range of needs within the community, 
ensuring that individuals of all ages had access to 
essential ear health services and support.

Audiologist Simon Ly and Registered Nurse 
Laura Ing led six clinical visits to the region, each 
spanning five days. This consistent engagement 
facilitated the establishment of robust relationships 
with families and schools. Alongside our clinical 
activities, the team also conducted medication 
drop-offs to the homes of families unable to collect 
medications themselves.

The prevalence of Otitis media (OM) in the region 
experienced a notable increase from 18.1% in 
2022 to 22.3% in 2023. Not unexpectedly, rates of 
Hearing Loss rose from 13.5% in 2022 to 28.4% in 
2023, marking a substantial increment of 14.9%. 

This observed rise can be attributed, in part, to 
the increase of 15.9% in total screenings that took 
place as new children joined the program. This is 
also reflected in the increase in ENT consults from 
44 in 2022 to 52 in 2023. 

Our sincere appreciation to ENT Specialist Mr David 
Hall for his dedication and involvement in the 
program. His participation has been instrumental 
in enhancing the services provided and ensuring 
that individuals in need receive specialised care 
and attention.

We acknowledge participating schools in the 
region, with added thanks to Nulsen Primary School 
Deputy Principal Megan Johnston, Esperance 
Senior High School AIEO Annette Hanson, and 
Esperance Senior High School ‘Follow the Dream’ 
Program Coordinator Hettie Maree.

Additionally, we extend our appreciation to the 
Esperance Population Health Team from WA 
Country Health Services for their invaluable clinical 
assistance and local expertise. 

Earbus acknowledges the support of the Rural 
Health West Outreach program, which is funded by 
the Australian Government Department of Health 
and Aged Care. 

Our grateful thanks also to Aurizon and to IGO 
Limited for their continued and generous support. 
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2023 was a challenging year for the Goldfields 
region marked by natural disasters, storms, power 
outages and bushfires. Despite these challenges, 
the team remained dedicated to their mission of 
providing essential ear health services. 

Since the initiation of services to the Goldfields 
region in 2014 the region has undergone significant 
shifts, which is evident in the data.

Hearing Loss rates increased from 16.9% to 18.9% 
in comparison to 2022, with the prevalence of 
Chronic Suppurative Otitis media (CSOM), an often-
painful condition marked by discharging ears, 
rising from 4.6% to 7.7%. 

The higher number of new children seen in 
the region compared to the previous year has 
contributed to this increase in the identification of 
ear pathology. 

An increase on last year of 91 GP/Nurse Practitioner 
consultations and 154 Audiology consultations 
were conducted, reflecting the team’s commitment 
to service the growing healthcare needs of the 
community. 

The support from regional stakeholders such as 
educators, School Principals and Aboriginal & 
Islander Education Officers (AIEOs) underscores 
the collaborative approach necessary to ensure the 
well-being of children and young individuals at risk. 

We thank East Kalgoorlie Primary School for 
including Earbus Foundation in the NAIDOC event 
they hosted, which allowed our team to build an 
even stronger connection with the staff, children 
and community.

We welcomed Nurse Richard Jenkins to the team 
in the second half of the year. He joined Senior 
Audiologist Adelina Duncan, who has worked in 
the region for some time. 

Continued support from AngloGold Ashanti in 
housing the Earbus and Macmahon in providing a 
sponsored vehicle is invaluable, enabling the team 
to overcome logistical challenges in delivering 
services to remote areas. 

We thank our funding partners for their invaluable 
support in the region, namely AngloGold Ashanti, 
Gold Fields Resources, Minara Community 
Foundation and the Rural Health West Outreach 
program, which is funded by the Australian 
Government Department of Health and Aged Care.

We also acknowledge the support of WA Country 
Health Services, Bega Garnbirringu Health Service 
Aboriginal Corporation, Connected Beginnings, 
Hearing Australia and Wanslea and look forward to 
strengthening our new partnership with Ngunytju 
Tjitji Pirni Aboriginal Corporation in the new year.

PROGRAM REPORT 

GOLDFIELDS





“Earbus services provide early intervention that help 
kids succeed at school. Having access to regular services 

pinpoints issues with hearing as well as learning 
difficulties, particularly in the younger years. This 

means we can get on top of the issues, support those 
students, get things sorted … it’s an essential service 

that we look forward to continuing in the future.”

Simon Philp, Deputy Principal 
Harvey Primary School



PROGRAM REPORT 

CARNARVON
After 18 months of planning and community 
consultation, we commenced the Carnarvon 
program in May 2023. Six clinical visits were funded 
thanks to the generosity of St George Foundation, 
Telethon and a private family Foundation. 

During our initial visit to the region we assessed 101 
children, recording rates of Hearing Loss at 9.9% 
and Otitis media at 7.9%. By our concluding trip in 
December we had seen 209 children with rates at 
18.2% for Hearing Loss and 19.6% for Otitis media. 

Our team invested considerable effort in cultivating 
relationships with key stakeholders in the region 
including Carnarvon Community College, Ngala, the 
Department of Child Protection & Family Support 
and local pharmacies. As our program continues, 
we look forward to further developing our 
relationship with the team at Geraldton Regional 
Aboriginal Medical Services (GRAMS), where staff 
on the ground have been very welcoming.

Registered Nurse Dawn Hayden and Audiologist 
Edwin Chung reached out to the Department of 
Communities to include children under their care 
in our program, performing screens with Case 
Managers and/or a visiting guardian present, 
assisting in ensuring caregivers were aware of 
diagnosis and steps they can take to support each 
child. 

Given the newness of our program to the region it 
was anticipated that the total number of children 
seen might be comparatively lower than our 
established programs. This is common and is 
attributed to the additional time allocated for each 
child during consults to foster rapport and establish 
comprehensive treatment pathways. 

In October, Earbus collaborated with Justin 
Howley of Westons Barbershop in Perth. Justin 
generously volunteered his time and joined the 
team for a clinical visit. A community event was 
organised by Ngala and having a barber in town 
was an opportunity to involve families, promote the 
program and thereby increase consent rates for this 
region. It also significantly heightened awareness 
of our services among the children.

Justin is sensitive to the challenges of engaging 
vulnerable young people as he co-founded a 
street-based barber service for rough sleepers in 
the Perth metropolitan area. His joining the team 
proved highly popular with kids and resulted in an 
additional 19 consents obtained in that visit. We 
anticipate the continued involvement of Westons 
in 2024.

We anticipate that the second year of the program 
will demonstrate increased consent rates and 
enhanced community engagement. 



PROGRAM REPORT 

KARALUNDI & NEWMAN
Our third year in Newman and second in Karalundi, 
saw the addition of Audiologist Edwin Chung to 
the team. The focus for service delivery was on 
fostering positive relationships with schools in the 
region.

The region experienced positive changes in ear 
health indicators in 2023. Whilst the rate of Chronic 
Suppurative Otitis media (CSOM) saw a slight 
increase, rising to 1.9%, Hearing Loss dropped 
significantly from 19.4% in 2022 to 12.1%, an 
encouraging result. 

The influx of 101 new children to the program 
indicates an increased awareness of and 
accessibility to our services as well as growing 
recognition of the importance of early intervention 
in ear health.  206 individual children now 
participate in the program. 

We thank the Shire of East Pilbara for including 
us in their East Newman Activation Program, an 
initiative that has been invaluable in raising our 
profile in the community. Through our attendance 
at these events we provided hearing tests to 
children who had not been regularly attending 
school and were therefore not accessing ear and 
primary health services.

Our heartfelt thanks to the dedicated staff at South 
Newman Primary School, Newman Primary School 
and Karalundi College for their ongoing support. 

The warm hospitality extended by teachers and 
students at Karalundi College particularly, including 
shared meals and pro bono accommodation, 
is deeply appreciated by the Earbus team and 
reinforces the collaborative spirit of the program.

Our sincere appreciation to the pharmacists and 
staff at Boulevard Pharmacy for their assistance in 
ensuring necessary medications and supplies are 
readily available to support the health needs of the 
community; and to Puntukurnu Aboriginal Medical 
Service (PAMS), with gratitude extended to Louise 
Titus for her assistance and support.  

The collective efforts of these individuals and 
organisations we engage with in the region are 
instrumental in improving ear health outcomes 
and enhancing the well-being of the community. 
Their continued support and partnership are 
deeply appreciated, as is the support of our 
funding partners Deterra Royalties, The Kimberley 
Foundation and Telethon. 



PROGRAM REPORT 

PILBARA EAST
The strong relationships established over our 
10 years in the Pilbara East Region continued to 
be nurtured by the team in 2023. These enduring 
relationships have played a pivotal role in service 
delivery and have contributed significantly to 
positive program outcomes. The inclusion of 
Hearing Screener Symone Ishak on several trips 
further enhanced the team’s capacity to reach and 
serve the community.

With 11 clinical visits this year, the consistent 
presence of the team yielded some pleasing 
outcomes including a reduction in the rate of 
Chronic Suppurative Otitis media (CSOM) from 4.5% 
in 2022 to 3.1%. This achievement is significant as it 
now falls below the WHO benchmark of 4%. Rates 
of Hearing Loss and Otitis media (OM) remained 
stable. 

The continued support from school and community 
Nurses, Aboriginal & Islander Education Officers 
(AIEOs), Principals, Deputy Principals and school 
officers is deeply appreciated and essential to the 
success of the Earbus program. Their support in 
following up high-priority children and assisting 
families in attending specialist appointments is 
invaluable in ensuring that essential ear health 
services reach those who need them most. 

These individuals also play a critical role in 
identifying children who require intervention. By 
collaborating closely with the Earbus team they 
help ensure that clinical management pathways 

are followed, facilitating timely and effective 
treatment for children with ear health issues. 

We were delighted that our work in the region was 
recognised at the Pilbara For Purpose Awards. 
Earbus won the award for ‘Most Outstanding Large 
Organisation’, with Audiologist Stephen Wong and 
Registered Nurse Ciara Donohoe in attendance at 
the gala event to accept the award on behalf of the 
Foundation.

We sincerely thank Wirraka Maya Health Service 
Aboriginal Corporation for their longstanding 
partnership and support of the Earbus program. 
Their cultural knowledge, logistical support and 
counsel is invaluable. We also acknowledge our 
valued partner organisations: Silver Chain, BHP 
Educational Partnership, Pilbara Pharmacy, Royal 
Flying Doctor Service and Starlight Children’s 
Foundation. 

We extend grateful thanks to our funding and in-
kind partners: FRRR, Fortescue, Pilbara Minerals, 
Roy Hill, Telethon, The Maria Vasas Foundation and 
Ventia. 

Earbus also acknowledges the valued support of 
the Rural Health West Outreach program, which is 
funded by the Australian Government Department 
of Health and Aged Care. 



PROGRAM REPORT 

PILBARA SOUTH
The Pilbara South region experienced a reduction 
in funding in 2023 which in turn led to delivery 
of seven trips instead of the optimal eleven 
planned. 

Despite the reduced number of trips, the 
pathology of the region remained steady, with a 
small decrease of 0.6% in the rate of Chronic 
Suppurative Otitis media to 2.0%.

The team welcomed a new Audiologist, Siriwan 
(Siri) Kongkrapan, to the region in February. Siri 
worked alongside Registered Nurse Catherine 
Zeevaarder on provision of ear health services 
in Tom Price and Paraburdoo and the remote 
communities of Wakathuni and Bellary Springs.

Maintaining local relationships remained a 
priority for the team, even with the challenge 
of fewer trips. 

Collaborative efforts with Nintirri remained 
strong, including the addition of park-ups with 
their Funbox team to provide crucial access to 
ear health services for children who may have 
otherwise missed out on services. 

This initiative will continue in 2024, ensuring 
ongoing support for children not attending school.

The team also began visiting the Nintirri Early 
Learning Centre, engaging with parents and 
extending services to children aged under 5, 
proving to be beneficial in addressing ear health 
needs during this critical development stage.

The year concluded with an impressive closing 
consent rate of 88.3%, reflecting the exceptional 
engagement with the 7 sites we visit. 

This achievement wouldn’t have been possible 
without the support of those who coordinate and 
accommodate the team’s visits. Our gratitude is 
extended to the staff at Gumala 3A Playgroup in 
Wakathuni, as well as the staff from Tom Price 
Primary School, North Tom Price Primary School, 
Tom Price Senior High School and Paraburdoo 
Primary School for their ongoing support and 
participation.

The team acknowledges longstanding support 
from Gumala Aboriginal Corporation, including 
provision of accommodation for our clinicians, a 
gesture for which we are extremely grateful. 

Our thanks also to funding partner Rio Tinto, 
whose support enables the team to continue their 
important work in the region.



2023 was Earbus Foundation’s eighth year 
delivering the Newborn Hearing Screening 
Program (NBHS) across seven private hospitals 
in Bunbury, Geraldton and the Perth Metropolitan 
area. 

Through our partnerships with St John of God 
Health Care and Ramsay Health Care our team of 
11 dedicated newborn hearing screeners and five 
Audiologists screened 7,389 babies. 

56 babies were referred through to our Hear Today 
Clinic for outpatient screening and diagnostic 
testing following their Newborn Hearing Screen. 
Nine infants were diagnosed with Permanent 
Childhood Hearing Impairment (PCHI). 12 were 
diagnosed with Conductive Hearing Loss. 

As Earbus celebrated 10 years of operation in WA, 
we took the opportunity to reflect on some of the 
achievements of our team. One of our longest-
serving screeners, Deb Howe, screened her 
12,000th baby - a phenomenal achievement for Deb 
which highlighted the impact and reach our team 
has in offering potentially life changing services to 
babies and families. 

We also celebrated a milestone for screener 
Shohreh, who has screened newborns with Earbus 
since the beginning of the NBHS Program in 2015. 

The end of the year saw maternity wards at both 
St John of God Mt Lawley and Ramsay Glengarry 
permanently close. Earbus has worked in these 
hospitals for many years and while we say goodbye 
to these teams, we wish to thank the hospital, staff 
and families we have worked with throughout this 
time. 

Earbus remains dedicated to delivering efficient 
services to newborns in WA and continuing our 
excellent standard of care. 

PROGRAM REPORT 

NEWBORN HEARING SCREENING

“I could not be happier with 
the service we received from 

everyone at Earbus. From 
the first moment, you all 

went above and beyond to 
make us feel comfortable and 

supported.” 
New Parent



PROGRAM REPORT 

HEAR TODAY CLINIC
Centrally located and staffed with a highly 
experienced Audiology team, the Hear Today Clinic 
offers family centred care. 

Affordable, ethical and high-quality hearing 
services are available for babies through to older 
Australians across metro and regional WA in 
addition to early identification and intervention 
for diagnosed hearing disorders in infants and 
children. 

Each of our six Paediatric Audiologists specialises 
in conducting tests for children of all ages. We are 
particularly experienced in testing children and 
young people facing challenges that can make 
traditional diagnostic testing stressful for them and 
their families, including those with developmental 
delays. 

Our team provide the highest standard of patient-
centred, culturally appropriate care. We pride 
ourselves on maintaining a relaxed, child-friendly 
and welcoming environment for all. 

In 2023 more than 1,400 appointments were 
conducted at the Hear Today Clinic, including 
249 full hearing paediatric assessments, 11 adult 
hearing assessments and 20 auditory processing 
assessments. 

The Hear Today Clinic also provided Infant 
Diagnostic Testing for 56 babies referred through 
the Newborn Hearing Screening Program.  

9 of these children were diagnosed with a 
Permanent Childhood Hearing Impairment (PCHI) 
and 12 were diagnosed with Conductive Hearing 
Loss. 

With the release of long-awaited Medicare rebates 
for hearing services delivered by Audiologists from 
the Australian Government in March, patients with 
a GP referral were able to offset the cost of their 
appointments with a Medicare rebate when visiting 
the Hear Today Clinic. The reduction of out-of-pocket 
costs for expensive diagnostic assessments from 
the rebate meant we were able to help alleviate 
that stress from parents and caregivers during 
what is often an anxious time awaiting diagnosis. 

In addition to providing hearing services in our Perth 
location, the Hear Today Clinic supports children 
in regional and remote areas who often have no 
access to services because of their geographical 
location or socioeconomic status. 

Earbus Foundation is dedicated to ensuring that 
hearing services are available to all children, not 
only those who can afford them. Every paying client 
helps us provide services to those not able to pay. 

We thank those families attending our Clinic 
in helping to support service provision to other 
children across WA. 



PARTNERSHIP IN ACTION 

EARS2LEARN
Since 2019, Earbus Foundation of WA and 
Connecting Community for Kids have forged 
a dynamic partnership pioneering an initiative 
tailored to the unique needs of children aged 0 to 5.

The partnership marries the specialised expertise 
of Earbus Foundation with the community-centric 
approach of Connecting Community for Kids. 

At the heart of this collaboration lies a shared 
commitment to address the pressing issue of 
childhood ear health and its profound impact on 
learning and development.

By addressing ear health during these formative 
years, the program not only prevents potential 
learning barriers but also lays a sturdy foundation 
for lifelong well-being. 

The impact of this collaboration reverberates far 
beyond mere health outcomes. By addressing ear 
health early, Ears2Learn lays the foundation for 
educational equity.

This collaboration underscores the power of 
collective action. By uniting healthcare providers, 
educators and families in a shared mission, the 
program amplifies its reach and efficacy. 

Ears2Learn has been operating primarily through 
Goodstart Early Learning Centres with Wanslea 
joining the program late in 2023. 

Preliminary data analysis shows that there is a 
proportionate increase in the occurrence of Otitis 
media (middle ear disease) as the number of days 
a child spends in childcare increases.

Children who can’t hear can’t learn. Through 
Ears2Learn, the way is paved for a future where 
every child has the opportunity to thrive and realise 
their full potential through the power of education. 

This grassroots approach fosters a sense of 
ownership and sustainability, ensuring that the 
benefits of Ears2Learn endure long into the future.

Earbus extends our grateful thanks to Jane Miller 
and the team at Connecting Community for Kids 
and the staff and management at Goodstart Early 
Learning for their commitment and support. 

“Ears2Learn facilitates the 
early diagnosis of middle ear 

disease in infants and children 
- it is valuable.”

Professor Harvey Coates AO
Clinical Patron, Earbus Foundation



RESEARCH PARTNERSHIP UPDATE 

HARVEY COATES FELLOWSHIP
The Harvey Coates Research Fellowship supports 
the development of a new vaccine to prevent middle 
ear infection in Australian Indigenous children.

Researcher Ayesha Zahid is undertaking this 
fellowship with the team at the Institute for 
Glycomics at Griffith University under the guidance 
of esteemed mentors including Dr. Darren Grice, Dr. 
Ian Peak and Associate Professor Jenny Wilson. 

The supervisory team are each experts in their 
respective fields with extensive knowledge and 
experience in immunology, microbiology, vaccine 
development, and medical science.

The Institute is renowned for its research on vaccine 
development and drug discovery and is equipped 
with state-of-the-art research facilities.

The project is specifically seeking to address this 
urgent public health issue by developing a multi-
component vaccine incorporating antigens from 
two major pathogens of middle ear infection:  
H. influenzae and M. catarrhali.

There are three major studies within the project:

Study 1 - Part A completed and article published

Part A involved conducting an extensive review of 
literature on Otitis media vaccine development. 

Part B focuses on the preparation of novel protein 
antigens from M. catarrhalis and OMP26 from H. 
influenzae, with progress made in gene construct 
design and expression. For Part B, expression and 
purification of OMP26 from H. influenzae have been 
initiated. 

Study 2 - This study involves the development 
of mutants of M. catarrhalis, which will be used 
to produce outer membrane vesicles (OMVs) for 
preclinical investigations. 

Study 3  This study entails the biological testing in 
laboratory models of various vaccine formulations 
to assess their immunological potential.

Anticipated outcomes include the development of 
a vaccine that provides protection against the two 
predominant bacteria causing middle ear infection, 
thereby reducing the public health and economic 
burden associated with these infections.

Planning for Studies 2 and 3 has been executed, 
focusing on methodological planning and 
identifying appropriate techniques.

Earbus Foundation funds the Harvey Coates’ 
Research Fellowship in recognition of Professor 
Harvey Coates’ lifetime of work in treating ear 
disease in Aboriginal Australia.



ACKNOWLEDGEMENT OF OUR FOUNDER 

PAUL HIGGINBOTHAM
Paul Higginbotham has had many different roles in the 
thirty years that I have had the pleasure of knowing him. 
From Teacher of English as a second language in Japan 
to taking a prominent NGO to world standard of auditory 
verbal therapy to co-founding Earbus Foundation of WA 
some ten years ago. 

It is this latter Foundation where Paul’s passion for 
closing the gap in Aboriginal children’s ear and hearing 
health found its peak. He implemented a unique 
program of consistent, culturally appropriate diagnostic 
and therapeutic interventions by assembling teams of 
experts from health, education, community and culture 
in order to reduce the impact of middle ear disease on 
vulnerable children. 

‘If you can’t hear, you can’t learn’ is his mantra. Using 
the New Zealand Earbus model as an exemplar, Paul, 
current CEO Dr Lara Shur and Nurse Audiometrist Dee 
Parker established a model of care for ear and hearing 
health for Aboriginal and at-risk children throughout 
Western Australia from Wyndham to Esperance. Paul 
spent 15 months pro bono consulting throughout the 
state with Aboriginal leaders and parents in order to 
obtain the necessary knowledge to provide an essentially 
codesigned mobile ear health program covering the 
state. He shared this knowledge with all members of the 
Foundation, along with a commitment to social justice, 
diversity and equal opportunity. 

The success of Earbus to engage a deep and symbiotic 
relationship with Aboriginal communities has been 
demonstrated not only by the multiple community 
awards that it has received, but also the heartfelt 
communications from the parents, school principals and 
teachers, as well as the children themselves. 

Earbus Foundation has expanded exponentially over 
the last five years despite COVID and provides not only 
collaborative and culturally sensitive management of 
disease for Aboriginal children, but also significant output 
and outcomes. 

Dr Andrew Smith, former WHO Chief of Ear & Hearing 
Services has commented on Earbus’ results and outcomes 
as being the best in the world. In many communities, the 
visit by the teams, including GP or Nurse Practitioner, is the 
only contact that families have with holistic medical care. 

Paul has mentored his staff throughout his career and 
particularly with the Foundation. There is no more better 
evidence of this than the mentoring of Lara Shur to 
obtain her doctorate while performing her clinical duties, 
followed by the seamless transition from Paul as CEO to 
Lara taking over the reins of Earbus in 2023. 

Throughout his time as CEO, Paul continued his strong 
advocacy for Aboriginal children and young adults, 
contributing to Minister Ken Wyatt’s Road Map for Ear 
and Hearing Health in addition to many visits to discuss 
ear health with political leaders in Canberra. Paul is an 
articulate speaker and has strong intersector support in 
health and education. His passionate, ethical and caring 
nature undoubtedly qualifies him as a great Western 
Australian. 

Wishing Paul a quiet transition to retirement, content to 
know he has made a significant difference to the lives of 
so many children. 

Harvey Coates AO
Clinical Patron, Earbus Foundation of WA

First impressions of Paul have stayed with me since Lara 
introduced us back in 2011. Now I realise that in creating 
our core values, we were looking at partial reflections 
of who we wanted to be around as Earbus grew. Paul 
certainly is - among many other things - open and honest, 
loyal and supportive and brilliant. Not only as a human 
being but as a leader. 

Those long early days were full of important talks and 
big dreams, taking time to get things right - not just for 
Earbus, but to make a way for the kids to get the best of 
care in the worst of circumstances. 

Paul never rested until we got it right ‘together’, genuinely 
wanting the best for all. I recall respectful dynamic 
approaches with Aboriginal Elders as we opened new 
programs. “Leave it with me” he’d say. “We’ll find a way 
and come back to you.” And true to his word, he did. 

If you’re in a jam and need a way forward, Paul is your 
guy! Cool-headed in a crisis, he used expert problem 
solving to navigate a way forward then calmly played 
‘master chef’ while we worked. We’ve laughed and cried, 
but Paul’s genuine compassion for hurting children will 
never leave me. 

Amazing memories always. 

Dee Parker
Co-founder, Earbus Foundation of WA





PATRONS & BOARD OF DIRECTORS
CLINICAL PATRON & BOARD MEMBER
Professor Harvey Coates AO DM MS FRCS(C) FRACS 
DABO is an Honorary Distinguished Research Associate 
at the Telethon Kids Institute. He completed his 
otolaryngology training at the Mayo Clinic in Minnesota 
and was consultant ENT Surgeon to Princess Margaret 
Hospital for 38 years before retiring. He is co-founder, 
with two colleagues, of the first p aediatric E NT 
society in Australasia in 1985, and former Chair of the 
Aboriginal sub-committee of the Australian ENT Society 
(ASOHNS). He has been consulting with Aboriginal 
Medical Services since 1993. Professor Coates has 
published over 100 papers and 18 book chapters. He 
is patron of Better Hearing Australia (WA), Deafness 
Council WA, EON Foundation and Earbus Foundation 
of WA. 

CHAIRPERSON
Ms Sue Beath has been involved with Earbus for over 
10 years, initially in her role as Manager of Indigenous 
Education for the WA Education Department. Sue has 
worked in both urban and regional settings supporting 
thousands of Aboriginal children and overseeing 
AIEO staff supporting those children in classrooms. 
A Kariyarra Knowledge Holder from the Pilbara, Sue 
joined the Earbus Foundation Board of Directors in 2019 
and became Chairperson in April 2020.

Specialty Areas of Expertise: Education, Health, 
Aboriginal Culture, History & Communities

PATRON
Ms Wendy Duncan is the former Member for Kalgoorlie. 
Her passion for politics and concern for human rights was 
awakened by a year on a Rotary Exchange scholarship 
in South Africa during the apartheid era. She cites 
Nelson Mandela as one of her strongest influences. 
Seeing the neglect of regional areas by government, 
Wendy became involved in the Nationals, rising to be 
its first female State President. W orking alongside 
Brendon Grylls, she helped developed the Royalties for 
Regions policy.  Wendy was the first female Leader of 
the Nationals in the Legislative Council, Parliamentary 
Secretary to the Minister for Regional Development, 
and Deputy Speaker in the Legislative Assembly. She 
has been a passionate supporter of Earbus Foundation 
of WA since its inception.

DEPUTY CHAIR
Dr Carol Dowling is a Badimia woman and former 
Chair of Earbus Foundation. A long-term lecturer in 
Aboriginal studies, she holds a Doctorate in 
Anthropology and a Masters (Educational 
Anthropology).  Carol is a multi-award winning radio 
producer with two Australian Human Rights 
Commission Awards for Radio. After decades as a 
foster mum, she advocates for Aboriginal children in 
care with disabilities.

Specialty Areas of Expertise: Aboriginal Culture, History & 
Communities, Indigenous Research, Community Broadcasting, 
Child Protection, Aboriginal Community Based Governance 



TREASURER
Mr Steve Shur is an Insurance Broker of 46 years. 
From 1989 to 2000 he ran Stephen Shur Investments, 
a successful general insurance brokerage in 
Johannesburg, South Africa. He migrated to Australia 
in 2000 and is currently senior Account Executive at 
Trident Insurance Group. Holding a Diploma of Financial 
Services, Steve is responsible for advising clients on 
insurance cover, their legal obligations and risks. He is 
a founding member of Earbus Foundation.

Specialty Areas of Expertise: Finance, Governance, Insurance 
Risk, Corporate Relations

BOARD MEMBER
Dr Julie Owen is a Nurrunga and Ngarrendjeri woman 
originally from Adelaide and has lived and worked 
in regional Western Australia for 30 years. She has 
extensive qualifications, experience and engagement 
in Aboriginal health, education and women’s issues as 
well as teaching qualifications, a Masters in Population 
Health and a counselling degree and was the 
first Aboriginal PhD graduate from UWA’s School of 
Population Health.  

Specialty Areas of Expertise: Education, Health, 
Aboriginal Culture, History & Communities

SECRETARY
Mr Paul Higginbotham is a former Teacher of the 
Deaf, working in the field of hearing impairment since 
1982. Paul holds multiple education degrees, has held 
senior leadership roles since 1991 and in 2012 was the 
recipient of the Harry Blackmore Award for outstanding 
leadership in the field of childhood hearing impairment. 
After 15 years transforming a Perth-based NGO into a 
centre of excellence, he co-founded Earbus in April of 
2013. Paul is the inaugural CEO of Earbus Foundation.

Special areas of expertise: Education, Hearing Loss & Special 
Needs, NGO/NFP Funding & Fundraising, Journalism, 
Government Relations

BOARD MEMBER
Mr Greg Narrier has had a long career working in 
the area of Aboriginal issues including work with the 
Aboriginal and Torres Strait Islander Commission that 
took him to Canberra in the 1990s. He then developed 
a program teaching young Indigenous offenders to 
drive and gain their driving licences in order to support 
their rehabilitation and reengagement. Returning to 
his Noongar roots, Greg joined the Earbus Foundation 
board upon his return to WA in 2020. 

Specialty Areas of Expertise: Aboriginal Culture, History & 
Communities, Governance, Education & Training, Government 
Relations



EARBUS TEAM, 
CONSULTANTS  
& VOLUNTEERS 
Earbus values the dedication and commitment of our 
board, leadership team, staff, volunteers, interns and 
consultants in 2023 in working towards our mission of 
reducing the incidence and impact of Otitis media (OM) 
in Aboriginal and at-risk children in Western Australia to 
achieve parity with non-Indigenous children. 

CO-FOUNDERS		
Paul Higginbotham	

Dr Lara Shur

Dee Parker

LEADERSHIP		
Dr Lara Shur Chief Executive Officer

Paul Higginbotham Executive Director

Jane Jenkins Business & Operations Manager

Catherine Zeevaarder Director of Clinical Services & Outcomes

Karen Hickling Partnerships Manager

Kelsey Fink Coordinator, Newborn Hearing Screening

Kassy Hayden Coordinator, Outreach



STAFF
Esmari Bouwer
Edwin Chung
Amanda Del Dosso
Karma Dema 
Emma Dommange 
Ciara Donohoe
Adelina Duncan
Lucy Fitzpatrick 
Nicole Geurts
Jenny Granger
Jess Harris
Chontae Hayden
Dawn Hayden
Jacinta Hayden 
Deb Howe 
Maree Hunter
Laura Ing 
Symone Ishak 
Richard Jenkins 
Raj Kaur 
Siriwan Kongkrapan
Ludmila Kosheleva
Simon Ly

James Mapaye
Shohreh Meshgin
Lucy Mitchell
Asha Mohamedhashi 
Shabina Muhammed Raoof 
Sanacha Naidoo 
Rosemarie O’Grady 
Sweta Panda 
Thet Phoo
Vijayashanth Sivaramalingam
Renee Speedy
Janine Tassicker
Tylah Webster
Calvin Williams 
Stephen Wong

CONSULTANCY SERVICES
Helen Dawe 
Stephanie Dowden 
Joan Garaffolo 
Mr David Hall ENT Surgeon

Dr Belinda Hansen
Mr Anton Hinton-Bayre ENT Surgeon

Leanne Laurie

Deirdre Louw
Carly Martin
Francina Moule
Dee Parker
Stacey Robinson 
Mr Ian Wallace ENT Surgeon

Linda Webster
IQPC 
Simply Green 
State Property Services 

VOLUNTEERS & INTERNS	
de Rene Clark  
Ali Edgar
Josh Gacer 
Justin Howley
Carter Kirkland
Lili Liu 
Christian Mason 
Karen Moller
Ananya Rao 
Kai Stewart-Wynne 



SPONSORS & SUPPORTERS

Justin Barnes
Dane Blower
John Carison 

Brad Castellano
Hemant Chaudhary

Harvey Coates
Amanda Collins
Daniel Conifer

Nathan Dodd
Andrew Douglas

Judith Dwyer
Kate Fandry

Anthony Foster
David Giles

Hannah & Ross Glennie
Luke Godfrey

Marcus & Elizabeth Good
Peter Hadfield

David Healy
Rob Hepburn

Karen Hickling
Paul Higginbotham

Christa Lai-Wong
Richard Lloyd

Tony Martyr
Nick Merker

Blake Muir-Smith
Sanacha Naidoo

Linh Nguyen
Adrian Price
Jack Purich

Rio Rohwedder

Elyssa Staines
Damon Styan
Paul Tilbrook
Lynette Webb

Meredith Wilkie
Ben Woffendon

Mike Yates 
Grill’d Relish

La Trobe University
Mine Survey Plus

Perth Networking Club
Pilbara For Purpose

St Mary Magdalene Church 
Friendship Group

The Maria Vasas Foundation
Verbrec Ltd

PROUDLY SUPPORTED BY



PARTNERS
2016

Prime Super WA Community Group of the Year Award

2017
AIM WA West Business Pinnacle Awards - Emerging Business Excellence

2018
Telstra Business Awards - Social Change Maker (WA) Award

2019
Impact100 WA Major Grant Award Winner

Impact100 Fremantle Major Grant Award Winner

2020
Sunsuper Dreams of a Better World National Winner

Australian Charity Awards - Outstanding Achievement Winner

2021
HESTA Excellence Awards - Outstanding Organisation in Allied Health 

Australian Charity Awards - Outstanding Achievement Winner

2022
Australian Charity Awards - Outstanding Achievement Winner

2023
Pilbara For Purpose Awards - Most Outstanding Large Organisation Winner

Telstra Best of Business Awards - State Finalist

AWARDS & RECOGNITION



Earbus Foundation of Western Australia’s mission is to reduce the incidence and 
impact of middle ear disease (Otitis media) and hearing loss in Aboriginal and at-
risk children in Western Australia to achieve parity with non-Indigenous children. 

The Foundation exists to support all children and their families who may be at risk 
of developing Otitis media or hearing loss.

Our Vision is that current and future generations of Indigenous children can 
succeed at school unhindered by the debilitating effects of Otitis media and its 

impacts upon their ability to learn and achieve their full potential. 

Our Vision also extends to early detection, prevention and access to diagnostic 
services of hearing loss for newborn babies.

Our Core Values are the centre of all our internal and external interactions and are 
fundamental to everything we do. 

These Values are the non-negotiable, unchanging heart of our organisation. 

MISSION, VALUES & VISION

Earbus Foundation of Western Australia

35 Brewer Street Perth WA 6000

PO Box 237 Northbridge WA 6865

Email: admin@earbus.org.au

Telephone: 08 9328 4574

www.earbus.org.au

www.heartoday.org.au

Earbus Foundation acknowledges the traditional 
custodians of the lands on which we listen, learn and 

live across our vast state. 

We pay our respects to Elders past, present and 
emerging.

Open & Honest Loyal & Supportive Brilliant




